2019 ICRCC Proceedings Table of Contents by Organizers, Conference

i 
 
These proceedings are a representative sample of the presentations given by professional practitioners and 
academic scholars at the 2019 International Crisis and Risk Communication Conference (ICRCC) held 
March 13-13, 2019.  The ICRCC is an annual event that takes place the second week in March in beautiful 
sunny Orlando, Florida.  The conference hosts are faculty and staff from the Nicholson School of 
Communication and Media. The goal of the ICRCC is to bring together prominent professional 
practitioners and academic scholars that work directly with crisis and risk communication on a daily 
basis.  We define crisis and risk broadly to include, for example, natural disasters (e.g., earthquakes, 
wildfires, hurricanes, floods, tsunamis), political crises, food safety issues, biosecurity, health pandemics, 
and so on.  If you are interested in finding out more about the conference, feel free to contact anyone on 
the planning team: 
 
Deanna Sellnow, Professor of Strategic Communication (Deanna.Sellnow@ucf.edu) 
 
Timothy Sellnow, Professor of Strategic Communication (Timothy.Sellnow@ucf.edu) 
 
Robert Littlefield, Director, Nicholson School of Communication and Media  
(Robert. Littlefield@ucf.edu) 
 
Boyd Lindsley, Deputy Director, Nicholson School of Communication and Media 
(Boyd.Lindlsely@ucf.edu) 
 
Tommiea Jackson, Administrative Professional and Marketing Coordinator 
(Tommiea.Jackson@ucf.edu) 
 
America L. Edwards, ICRCC Social Media Coordinator 
(America.l.edwards@knights.ucf.edu) 
 
Additional Thanks to 
 
America L. Edwards, ICRCC Proceedings Editorial Assistant, Nicholson School of Communication 
and Media  
 
Patric R. Spence, ICRCC Proceedings Associate Editor, Nicholson School of Communication and 
Media 
 
Proceedings of the International Crisis and Risk Communication Conference (2019) are open 
access online, which means that all content is freely available without charge to the user or institution. 
Users are allowed to read, download, print, or link to the full texts of the articles, without asking prior 
permission from ICRCC. Copyright is held by the authors.  
 
ISSN: 2576-9111 
Nicholson School of Communication and Media 
University of Central Florida 
12405 Aquarius Agora Dr.  
Orlando, FL 32816-1344  
Email: nassc@ucf.edu 
ii 
 
TABLE OF CONTENTS 
 
ICRCC PROCEEDINGS                                           
  
THE 2018 MUSLIM PILGRIMAGE TO MECCA: APPLICATION OF GRUNIG’S THEORY OF EXCELLENCE   
TWO-WAY COMMUNICATION EFFORTS TO AVOID A CRISIS                              5 
Saud A. Alsulaiman (Bowling Green State University, King Saud University) 
Terry L. Renter (Bowling Green State University) 
 
DEAF MIS-INTERPRETATION DURING HURRICANE IRMA:  
A CASE STUDY AND EVALUATION                             9 
Sherilyn D. Burris (Cascia Consulting) 
 
WHAT INFLUENCES OUR DECISION TO VACCINATE? THE SOCIAL AMPLIFICATION OF RISK  
FRAMEWORK AND VACCINATION                          12 
Laura B. Carper (Louisiana State University) 
 
TWEETING TO PREPARE: AN EXAMINATION OF GOVERNMENT AND ORGANIZATIONAL MESSAGES         
DURING NATIONAL PREPAREDNESS MONTH                             15                                     
Jenna L. Currie-Mueller (State University of New York at Oswego) 
 
HEALTH RISK TOLERANCE AS A KEY DETERMINANT OF (UN)WILLINGNESS TO BEHAVIOR CHANGE: 
CONCEPTUALIZATION AND SCALE DEVELOPMENT             18 
Hyoyeun Jun (University of Georgia) 
Yan Jin (University of Georgia) 
 
THE ROLE OF RISK TOLERANCE IN PUBLICS’ HEALTH RISK PERCEPTION AND RESPONSES                                20 
Hyoyeun Jun (University of Georgia) 
Yen-I Lee (University of Georgia) 
 
DO NOT BANK ON US! TAKING STOCK OF TRANSPARENCY AND ACCOUNTABILITY DURING CRISES IN  
UGANDA: THE CASE OF CRANE BANK                                                                                                                                     23  
Angella Napakol (Uganda Christian University) 
Ann Mugunga (Hong Kong Baptist University) 
 
TUMBLING INTO A CRISIS: USE OF CORPORATE APOLOGIA AFTER USA GYMNASTICS FALLS  
OFF THE BALANCE BEAM             27 
Terry L. Rentner (Bowling Green State University) 
Cory Young (Ithaca College) 
 
PRIMING THE PUMP: DOES PROVIDING INFORMATION BEFORE A CRISIS COMMUNICATIONS SIMULATION 
PROVIDE A BETTER LEARNING EXPERIENCE?             31 
Matthew Tidwell (University of Kansas) 
 
 
 
 
 
 
 
iii 
 
UNDERSTANDING FLU VACCINATION ACCEPTANCE AMONG U.S. ADULTS:  
THE HEALTH BELIEF MODEL AND MEDIA SOURCES                            35 
Tong Xie (University of Georgia) 
Connor Grady (University of Georgia) 
Michael Cacciatore (University of Georgia) 
Glen Nowak (University of Georgia) 
 
SOCIAL LISTENING DURING CRISES:  
A PRACTITIONER GUIDE FOR CRISIS COMMUNICATION ON SOCIAL MEDIA                                                                  38                      
Cory Young (Ithaca College) 
Hunter Simmons (Ithaca College) 
Margaret C. Stewart (University of North Florida) 
 
THE INFLUENCE OF RADICAL ENVIRONMENTALISTS ON REPUTATION AND COMMUNICATION  
PRACTICES OF ADVOCACY / COLLABORATIVE NONPROFITS             41 
M. Zhigalina (Rutgers, The State University of New Jersey) 
 
SECONDARY CRISIS COMMUNICATION. A QUESTION OF ACTUAL OR  
PERCEIVED CREDIBILITY?             44 
Bengt Johansson (University of Gothenburg) 
 
PERCEPTIONS OF RISK OF HEALTH DISPARITIES AMID PREVIOUSLY IDENTIFIED POLITICAL  
CORRUPTION AND AGEISM IN SLOVAKIA             47 
Marta N. Lukacovic (Furman University) 
Deborah D. Sellnow-Richmond (Southern Illinois University Edwardsville) 
Monika Durechova (Independent Contractor) 
 
RUN, HIDE, FIGHT: LEVERAGING ACADEMICS TO ENHANCE EMERGENCY PREPAREDNESS  
TRAINING FOR ACTIVE SHOOTER EVENTS             51 
Andrew S. Pyle (Clemson University) 
S. Paul Gennett (Clemson University) 
Darren L. Linvill (Clemson University) 
 
  
ICRCC POSTERS 
 
REPUTATION MANAGEMENT OF COMPANIES DURING CRISES –  
A CASE STUDY OF THE SAUDI ELECTRICITY COMPANY  
Ennas Alkedmn (University of Stratchclyde Glasglow) 
Petya Eckler (University of Stratchclyde Glasglow) 
 
FIRE: THE FIRST-YEAR INNOVATION & RESEARCH EXPERIENCE. RISK COMMUNICATION & RESILIENCE 
Lauren Cain (University of Maryland) 
 
TRAUMA NARRATIVES IN THE IMPOSSIBLE  
Chad Collins (University of Central Florida) 
Lakelyn Taylor (University of Central Florida) 
Kelly Merrill Jr. (The Ohio State University) 
 
iv 
 
NEVER GONNA LET YOU DROWN: SEAWORLD ORLANDO'S  
POST-CRISES ORGANIZATIONAL REDEFINITION THROUGH COLLABORATION  
America L. Edwards (University of Central Florida) 
 
THE GAME OF RISK: WHAT'S THE PROBLEM AND HOW TO MANAGE IT  
Gregg Feistmann (Temple University) 
 
DON'T FORCE GERMANS TO SMILE: CRISIS COMMUNICATIONS LESSONS FROM WALMART'S FAILED 
EXPANSION INTO EUROPE  
Jasper Fessmann (West Virginia University) 
Anja Fessman (West Virginia University) 
 
FORD MOTOR COMPANY & THE ECONOMIC CRISIS OF 2008  
Tracy Gulliford (University of Central Florida) 
 
 
THE IDEA MODEL AS A BASIS FOR INSTRUCTIONAL RISK MESSAGE DESIGN IN RESPONSE  
TO THE 2013 PEDV OUTBREAK  
Maxwell Kuchenreuther (University of Central Florida) 
 
CRISIS INFORMATION VETTING IN SOCIAL-MEDIATED CRISIS AND RISK COMMUNICATION:  
A CONCEPTUAL FRAMEWORK  
Xuerong Lu (University of Georgia) 
Yan Jin (University of Georgia) 
LaShonda Eaddy (Southern Methodist University) 
Lucinda Austin (University of North Carolina-Chapel Hill) 
Brooke Liu (University of Maryland) 
Toni van der Meer (University of Amsterdam) 
 
MITIGATING RE-VICTIMIZATION THROUGH TRAUMA-INFORMED CRISIS, RISK,  
AND EMERGENCY COMMUNICATION  
Jamie L. Russell (Millersville University of Pennsylvania) 
 
THIS ISN'T THE GLUE FACTORY: TESCO'S HORSE MEAT SCANDAL –  
AN APPLICATION OF BENOIT'S (1997) IMAGE REPAIR THEORY  
Aaron Scott (University of Central Florida) 
Edward Meeker (University of Central Florida) 
Nikki Fung (University of Central Florida) 
Sofia Salazar (University of Central Florida) 
 
THE BERGDAHL BURDEN: ANALYZING THE COMMUNICATION OF THE U.S. MILITARY AS A HIGH 
RELIABILITY ORGANIZATION  
Lakelyn Taylor (University of Central Florida) 
Ryan Goke (Murry State University) 
 
A PEDAGOGICAL REFLECTION ON CHALLENGES OF TEACHING CRISIS COMMUNICATION  
Cory Young (Ithaca College) 
 
 
